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< What is marketing ¥
Definition of marketing
‘ Mlarketing as a Process
% The Marketing Envirommen
Internal Environment
External Environment
<+ Explain the role of matketing within the insurance
% Analyze the impact of internal factors on business.
4 Analyze the impact of external factors on husiness. [xternal
i < eonsiderations including: Social (eultural) slconomic
Competition «Technological Ceolopical and, meteurological
JType and ranpe of service providers, Political, regulatory and
lepal , Consemer protection, PESTEL analyvsis
% Eaplain the planning sequence {or the marketing of insurance
products and services,
4 Review products and services by condueting rescares within
. the
Insurance industry, meloding benchmarking with competitors.
4 Analyze the pricing and positioning ol insuranes products and
services,
% Evaluate the various distribution channels available lor
insurance products and services.
- ¥ %+ [Lwvaluate insurance customers, including relationship
managetnent
4 [valuate the customer experience
2 Analyze the buying behavier of customers
4 4 Lxplain the importance of branding
4 Lxplain the management of a brand
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An Introduction to
hMarketing

The role and operation

of marketing in the
insurance industry

Insurance product
service development
and positicning

Distribution of
insurance prodicts and
services

The role of
cotitnication tn the

marketing of insurance
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% Evaluate the methods of ::mﬁmun[cﬁﬁng iNsLrance ) u]imduc’rs and services
2 Products, services and brands :
e : I
% The marketing communications portfolio I |
%  The marketing message . -
& Eemarketing I Lum]‘ﬂumcanng the
_ ) & Advertising jmrkmmg message for
| %* Sales and account management suranee pt?DdI.ICIS and '

| % Public relations services
< Promotion
% Sponsorship
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